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Taiwan’s e-Government Programs 
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Governmental Value-Added Data Application Promotion Chronology 
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February 
8, 1995 

• Enacted the enforcement rules for the flow of the administrative bodies’ electronic data. 

December 
28, 2005 

• Promulgated the Openness of Government Information Act. 

• Incorporated the government website template and content management regulations. 

July 2, 
2007 

• Promoted the regulations for the flow of the administrative bodies’ electronic data, meta-
data, and classification and query. 

• Incorporated the review of the Government Service Quality Award. 

June 10, 
2011 

• Promoted the data openness and value enhancement application. 

• Incorporated the Phase IV Electronic Government Projects. 

January 3, 
2012 

• Enacted the service mobility development operation principles for the ministries under the 
Executive Yuan. 



The Freedom of Government Information Law  
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Amendment of Implementation Directions for Electronic 

Data Circulation of Administrative Agencies  
http://www7.www.gov.tw/egov/category/01.pdf 
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1. Each agency shall designate the unit to organize the circulation   

      of the electronic data on the Internet. 

2. In accordance with the regulations, label each associated  

    category of electronic data and provide the classification  

    and query services for the government portal website. 

3. For the affairs involving security maintenance and intellectual  

    property protection, it shall proceed in compliance with the 

    applicable laws and rules. 

4. In case of violating the rules and significant event or other  

    urgent matter, the connection of the Government Entry   

    Point with the specified agency shall be suspended. 

  

Query Convenience for the 

General Public 

1.Organize, plan, coordinate, and promote the electronic data 

circulation affairs of each governmental agency. 

2.Amend the circulation enforcement rules and enact the meta-

data regulations in reference to the opinions of each agency. 

Each Ministry（including other applicable governmental 

institutions) 

Research, Development, and 

Evaluation Commission, Executive 

Yuan 

http://www7.www.gov.tw/egov/category/01.pdf
http://www7.www.gov.tw/egov/category/01.pdf


Meta-Data Regulations Established 

 Circulation of electronic data, meta-data, and classification and query regulations for the 

administrative bodies http://www7.www.gov.tw/egov/category/02.pdf 
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Standard 

Regulation 

Application 

In Compliance with the Internationally Applicable Meta-Data Standards- 

Dublin Core 

HTML META TAG 

Applicable for the Display on 

the Website 

XML SCHEMA 

Applicable for the Display on the 

Non-Website 

RSS 

Application 
XML 

SCHEMA 
HTML META TAG 

Website Database Form Online Learning … 

Services from Each 

Government Agency 

http://www7.www.gov.tw/egov/category/02.pdf


Labeling of Data Categories on the Website 

Website Actually Seen HTML Meta Tag Application for the nature of the website 
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<html>  

<head> 

<meta name=“DC.Title" content=“Electronic Tax Filing for the 

Consolidated Income Tax Computation" />  
. . . 
<meta name=“DC.Publisher” content=“Ministry of Finance” /> 

<meta name=“Category.Theme” content=“510”/> 

     Theme Classification Code 

<meta name=“Category.Cake” content=“452”/> 

     Policy Implementation Classification Code 

<meta name=“Category.Service” content=“814”/> 

     Service Classification Code 
. . . 
</head>  

<body>  
. . . 
</body>  

</html> 

Theme Classification 510: Finance and 

Taxation 

Policy Implementation Classification 452: 

State Tax 

Service Classification 814: Tax Deduction 



Theme, Policy Implementation, and Service Data 

Classification 
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Theme Category 

Classification Methods Provided to the 

General Public and Colleagues of the Public 

Affair Nature 

Policy Implementation  

Category 

Classification Methods Provided  

Mainly to the  Colleagues of the Public  

Affair Nature 

Service Category 

Classification Methods Provided  

From the General Public’s Perspectives 

• Framework Principle: 3 categories in co-existence, multiple and diverse categories, and all are of the 3 layer 

classification structure. The theme is corresponding to the policy implementation category. 

• Codification Principle: 3 digits as a single alphabetical and numerical code from 1～9 and A~Y. 0 means null, 

and Z takes thoroughness into consideration as the spare code. 

3 Classification Characteristics: 

• The classification names in the same level need to consider the consistency in the thematic terms for each level. 

• The inter-contraction and thoroughness shall exist among the categories  in the same level.  

• The importance of various knowledge points and the degree of complexity for the details of the categories in the 

upper and lower levels shall be standardized and consistent. 

My EGov Enactment Principles for the Theme, Policy 
Implementation, and Service Categories 

http://www.gov.tw/egov/category/03.pdf 

http://www.gov.tw/egov/category/03.pdf


Continuous Incorporation of the Phase IV e-Government Flagship Projects 

(Approved on June 10, 2011) 
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Fair participation 

e-service to the home 

External public services  

Mobile e-government 

Proactive one-stop service Integrated social networking 

Government cloud application services 

Flagship 
Project 1 

Internal Operation Management  

Service without 

boundaries, providing a 

better life to all 

Expansion of core databases 

Flagship 
Project 2 

Flagship 
Project 3 

Flagship 
Project 4 

Flagship 
Project 5 

Flagship 
Project 6 
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Flagship 2： Expansion of core databases 

資料庫 

 Complete Information Retrieval 

Standards 

 Data Openness and Free Flow 

 Expansion of the Information 

Value Addition Application 

 Clear Supervision and 

Management Authorization 
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Flagship 4：Mobile e-Government 
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Mobile Services 

Development Guidelines 

Application Library 

Mobile devices LBS/GPS 

Global Positioning 

System, mobile 

communication, 

navigation 

OS for mobiles 

Symbian 

iOS 

Android 

RI

M 

Windows Phone 

MeeGo 



Mobile Service Development Operation Principles (Approved and 

Distributed on January 3, 2012) 
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 Each agency website shall simultaneously provide the mobile version of the website services. 

 Before developing mobile application software, each agency better first evaluate the possibility of 

providing the government data to the private sector for value addition and innovation application 

(Open Data) prior to conducting the development itself. 

 Evaluate the operation guidelines for the necessary unilateral development 

 Based on providing the active services as the content. 

 For achieving the simplified service flow, enhancing the  

    service efficiency, and innovating the user experience. 

 The mobile application software for each agency’s website shall be  

        first embedded into the “Mobile e-Government Service Promotion and  

        Broadcasting Component” to link other agencies’ services and jointly  

        integrate and promote the government services. 

Development 
Evaluation 

Installation 
and 

Maintenance 

Marketing 
and 

Promotion 

Performance 
Appraisal 
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Promotion Strategy 
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Open 

Data 
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Living 
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Living  

Quality 

Food safety, agriculture pricing… Hospitals and medical institutes, 

daycare resources, long-distance 

medical care centers…  

Real estate price information, 

housing statistics… 

Live bus status, parking 
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Focal Strategy 1: Data Supply－ 

Consumer Data as Priority 
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Focal Strategy 2: Common Regulations- 

Regulation Enactment 

★Data uploaded onto the website and 

open for authorization, but the formats 

vary. 

 

★★Provide the structured data. 

 

★★★Use the non-specified format. 

 

★★★★Use the URI to mark the data 

for enabling the direct labeling/storage 

and retrieval/application of the single data 

entry in the datasets. 

 

★★★★★Link the data to other data 

and establish/provide the hints. 

Refer to the International Open Data 

formats for researching and developing the 

applicable regulations for Taiwan 

Establish the regulations to connect with the 

international community. 

Open data format, and data publication and 

query standards 

Manage the mobile data format as the priority. 

Data publication and inter-connection. 

Different free and service charge models. 

All data will be provided and noted with the 

source. 
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Case: iTaiwan WiFi Service Hotspots Provided for 

Download in the .csv Format 
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Focal Strategy 3: Shared Platform- 

Data Openness Service Platform 

Government Portal 

Website 

Open Information Platform for the  

Taipei City Government 

Traffic and Transportation(23) Statistic Data(1) 

Administration/Politics (4) Public Security(10) Education (10) 

Culture and Arts(7) Health (6) Environmental Protection (22) 

Commerce and Economy(2) House and Building (1) Place and 

Facility (48)  

Installation of the  

Distributed, Concentrated,  

and Parallel Models 

 The data of each government agency are 

disclosed on the website and provided to the 

private sector for value addition and utilization. 

 The government portal website compiles and 

lists the government agency data for openness, 

value addition, and application. 

http://data.taipei.gov.tw/lp.asp?CtNode=45112&CtUnit=24737&BaseDSD=7&mp=datataipei&xq_xCat=1000
http://data.taipei.gov.tw/lp.asp?CtNode=45112&CtUnit=24737&BaseDSD=7&mp=datataipei&xq_xCat=5500
http://data.taipei.gov.tw/lp.asp?CtNode=45112&CtUnit=24737&BaseDSD=7&mp=datataipei&xq_xCat=6000
http://data.taipei.gov.tw/lp.asp?CtNode=45112&CtUnit=24737&BaseDSD=7&mp=datataipei&xq_xCat=6000
http://data.taipei.gov.tw/lp.asp?CtNode=45112&CtUnit=24737&BaseDSD=7&mp=datataipei&xq_xCat=6000
http://data.taipei.gov.tw/lp.asp?CtNode=45112&CtUnit=24737&BaseDSD=7&mp=datataipei&xq_xCat=1500
http://data.taipei.gov.tw/lp.asp?CtNode=45112&CtUnit=24737&BaseDSD=7&mp=datataipei&xq_xCat=2000
http://data.taipei.gov.tw/lp.asp?CtNode=45112&CtUnit=24737&BaseDSD=7&mp=datataipei&xq_xCat=2000
http://data.taipei.gov.tw/lp.asp?CtNode=45112&CtUnit=24737&BaseDSD=7&mp=datataipei&xq_xCat=2500
http://data.taipei.gov.tw/lp.asp?CtNode=45112&CtUnit=24737&BaseDSD=7&mp=datataipei&xq_xCat=3000
http://data.taipei.gov.tw/lp.asp?CtNode=45112&CtUnit=24737&BaseDSD=7&mp=datataipei&xq_xCat=3000
http://data.taipei.gov.tw/lp.asp?CtNode=45112&CtUnit=24737&BaseDSD=7&mp=datataipei&xq_xCat=3500
http://data.taipei.gov.tw/lp.asp?CtNode=45112&CtUnit=24737&BaseDSD=7&mp=datataipei&xq_xCat=3500
http://data.taipei.gov.tw/lp.asp?CtNode=45112&CtUnit=24737&BaseDSD=7&mp=datataipei&xq_xCat=3500
http://data.taipei.gov.tw/lp.asp?CtNode=45112&CtUnit=24737&BaseDSD=7&mp=datataipei&xq_xCat=4000
http://data.taipei.gov.tw/lp.asp?CtNode=45112&CtUnit=24737&BaseDSD=7&mp=datataipei&xq_xCat=4500
http://data.taipei.gov.tw/lp.asp?CtNode=45112&CtUnit=24737&BaseDSD=7&mp=datataipei&xq_xCat=5000


Focal Strategy 4: Demonstration and Advocacy-Promotion of Data Openness, 

Value Addition, and Application Services 

Service 

Promotion 

Embedded Promotion &  

Broadcasting Seminar 

Competition 

 
Open Government Data: 

Current Status, Vision, and 

Strategy Forum 

 

Data Openness, Value Addition, 

and Application Promotion 

Strategy Meeting 

 

Information Service 

Innovation Competition 

APP Competition 

 Bus 

 Public Toilet 

 Highway 

 Grand Palace 

Museum Services 

 Museum 

Information 

 Agriculture 

Information 

… 

Expand other 

government agencies’ 

services after the click. 



Challenge is the Opportunity: Case 1 for the Government 

Data Openness, Value Addition, and Application 
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 Open Data for Value Addition and Application by the Private 

Sector 
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Challenge is the Opportunity: Case 2 for the Government 

Data Openness, Value Addition, and Application 

 Promote and establish the PPP (Public and Private Partnership) 

operation model to create the trilateral win situation for the 

general public, government, and industry. 
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Drive the private sector  

to innovate the data value  

addition services Convenience for the  

General Public  

to search for the  

required data 

Government Data Value  

Addition and Application 

Information classification  

structure standardization  

facilitates the knowledge 

management In compliance with  

the data  

openness act to  

positively list and  

display the information 

 

Government 

employees efficiently  

collect the complete 

information 

Jointly classify the 

terminology codes  

and establish the trans-

organizational  

information flow 

Conclusion 


